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Frequently Used Numbers

The following telephone numbers are prowded for your information and are current as of: 01 MAY
2012.

Military Fi n'ance: Customer Service —(808) 438-8167 .

Finance [n-/Out-processing: (808) 438-3959/1621 (S1 will schedule appointmeﬁt) '

TLA Information: (808) 438-61 98/3820

Matson Customer Service: 1-800-462-8766 (Adfo Shipping) ’
Matson 24hr Line (808) 848-8383

Inbound household good and hold baggage' (808) 473-7760/7750 (JPPSO)

Army Communltv Service: (808) 438~ 9285 {(Welcome Packets/Lendmg Closet/AER Loans)
TAMC Dental, Clmxc (808) 433- 6825 ' ‘
TAMC lnformatlon: (808) 433-6661

* TAMC Appointments: (808) 433-2778

Tripler Guest House: (808) 839-2336

Hale Koa Hotel Waikiki: (808) 955-0555 or 1-800-367-6027 ...

Fort Shafter: Schools: (808) 832-3560/3562

1PC - Island Palm Communities Family Housing South: (808) 275-3800 or 1-888-939-3346

IPC Website: -

- http:/iwww.islandpalmcommunities. com/Become a—ReSIdent/Our-Homes—--Commumtles/Fort-

Shafter/Fort-Shafter/default aspx

General Relocation Information; »
http://www.militarvhomefront.dod.mil/

.Mllitary Community & Family Policy (MC&FP):

http://apps.mhf.dod. mll/DIS/DSQDrOd/f'?D OUTREACH:COVER: O::::DAY MONTH,YEAR:4,May,2012




DEPARTMENT OF THE ARMY
HEADQUARTERS AND HEADQUARTERS COMPANY
516TH SIGNAL BRIGADE
217 MONTGOMERY DRIVE BLDG 330
FORT SHAFTER, HI 96858

REPLYTO
ATTENTION OF:

NETC-SPC-H 25 February 2015

Aloha and welcome to the 516™ Signal Brigade Family. I am CPT Scott Wilson, the HHC
Commander. 1SG Andre Welch and I would like to personally welcome you to the 516" Signal
Brigade. It is an exciting time in Hawaii as we are contributing to the transformation in the
Pacific. This assignment will be a rewarding experience for you and your entire family.

The 516™ Signal Brigade’s mission is to conduct strategic and expeditionary network operations
for the LandWarNet to enable mission command by providing assured enterprise services to
operational forces during Joint and Unified Land Operations. Our company mission nests under
the brigade and also supports the commander’s vision and brigade lines of effort. We have four
subordinate battalions throughout the Pacific; 78" Signal Battalion (J apan), 59" Signal Battalion
(Alaska), 30™ Signal Battalion (Hawaii), and 307" Expeditionary Signal Battalion (Hawaii).

Fort Shafter is a small post located approximately 10 miles from the vibrant and popular tourist
area of Waikiki, We are in close proximity to the largest military medical treatment facility in
the Pacific region; Tripler Army Medical Center (TAMC). The installation and surrounding
communities offer a wide array of social, commercial, and educational services and activities for
service members and their families. Fort Shafter hosts a variety of services to include a PX
Market, Gas Station, 9-Hole Golf Course, Credit Union, an Elementary School, and much more.

As with any new duty station you will find there are a few adjustments you will need to work
through. A few of these adjustments are the high cost of living, authorized shipment for one car,
expensive off-post housing, and schooling for some families depending on where you live. All
of'us have gone through this and are here to help in any way that we can.

One of my top priorities is to ensure a smooth transition for you and your family. We understand
that moving to another duty station can be a stressful and confusing process. A sponsor can
assist and help alleviate a lot of concerns and answer questions along the way. When you attend
your Levy briefto PCS to Hawaii, the personnel center should ask you to fill out a DA Form
5434 requesting a sponsor. Once our unit has you on our gains roster, a sponsor will be assigned
to.you. You can also contact our S1 at the following number or visit our website for more
information: (808) 438-5160/9272 http://www.usarpac.army.mil/516thSigBde/index.htm.

Again, welcome to Hawaii and HHE, 516™ Signal Brigade. We look forward to meeting with

you upon your arrival.

Respectfully,

ANDRE L. WELCH SCOTT\W. WILSON
1SG, USA CPT, S
First Sergeant - Commanding




