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Telephone 671-646-9339

Fax 671-646-9416

1270 North Marine Drive

Suite 101 - PMB 603

Tumon, Guam  96913  U.S.A.

Welcome To Guam!

Important Information About Your TLA Hotel Stay

Hafa Adai, and welcome to Guam! Thank you for choosing Tour Of Duty Guam. We are very happy to be able to serve you and hope to make your move to Guam as smooth and painless as possible. Please read through the following information. If you have any other questions, please feel free to call us. Here’s our reservation numbers:

Toll Free: 1-877-635-7370

On Guam: (671)-646-8046
Time Zone Information: Guam Is Located In 
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Tour Of Duty is pleased to be able to provide you with the use of a courtesy vehicle during your stay. The information on your courtesy car provider is in the note that accompanied this attachment. Although our company will pay the entire cost for the daily use of this car, you will still be responsible for any damage to the vehicle while it is in your possession. The car provider will swipe your credit card as security and to insure that you return the car with a full tank of gas. They will also offer you the opportunity to purchase insurance to cover all liability. Please check with your personal automobile insurance carrier to see if your own policy covers you in a rental vehicle. You will need to return this car on the day that you check-out of your hotel.


The hotel will also swipe your credit card for security. You will be responsible to the hotel for any incidental charges. These would include phone calls, room service, laundry, and restaurant charges. Incidentals are not covered by your TLA allowance for lodging and are payable at the hotel front desk.


You will be receiving two allowances from the government while you are on TLA. The first is your daily per diem. This is a cash payment to cover your meals and miscellaneous expenses while you are traveling or in temporary lodging. You do not need to produce receipts for these expenses. You will receive a fixed daily amount based on your family size. Please consult with your pay center regarding your specific allowance.


Your second TLA payment is your lodging allowance. Once again, this is based on your family size. Our reservation specialists can calculate this for you. Lodging is a reimbursable expense. You will only get reimbursed for what you actually pay for lodging, up to the limit set for your family size. At Tour Of Duty Guam, our goal is to get you into the most comfortable accommodations that are available while keeping the cost (including the courtesy car) under your TLA allowance. This insures that you will be fully reimbursed for your lodging, and that your per diem will go to its intended purpose… your daily meals and expenses.


Payment for your TLA package will be made at our office. We are conveniently located in the heart of Tumon. Call us for specific directions. Your housing office requires you to submit a paid receipt for reimbursement every 10 days. You can make your payment in cash, check, or a credit card. We will issue you the receipt that you will turn in for your reimbursement.


Due to the high housing allowances available on Guam, many military families have opted to live off base. It is a great opportunity to enjoy luxury tropical living all at government expense. Tour Of Duty Guam is a licensed real estate brokerage working only with military members. We have computer access to all of the available properties on Guam. Our office maintains an inventory of quality rentals featuring great island views, safety, and security. Please give us a call and one of our agents will be happy to discuss your requirements, and have several appropriate properties available for your viewing as soon as you get to Guam.  (Added note from 3-196th IN:  Remember, before you sign a lease or rental agreement for off-base housing, you must first check in with the housing office at either COMNAVMAR or Andersen Air Force Base – your sponsor will assist you.  The Battalion Commander’s policy is that you must also show a copy of any rental or lease agreement you make to the Commander or Sergeant Major BEFORE signing it – we do this to ensure you are not taken advantage of and to ensure you clearly understand your entitlements vs. expenditures before entering into a legally binding agreement.)

Once you have secured permanent housing, either on or off base, please call our office and advise us of your move in date. We can contact your hotel and either extend or revise your reservation to reflect your actual check out date. This is very important for us to help you avoid any unnecessary charges at your hotel. On your check out date you will also have to return the courtesy vehicle to the provider. If you are late in returning it, you will be charged at that company’s regular daily rate. 


A representative from Tour Of Duty Guam will call you a day or two after your arrival to make sure that you are comfortable with your accommodations and answer any questions that you may have. We will also stay in touch with you throughout your TLA stay and will assist you in any way that we can. Our staff is primarily military dependents and we have all been through the same TLA maze that you are now preparing to navigate. Feel free to call on us at any time.

Thanks again for choosing Tour Of Duty Guam! We truly appreciate your business. We hope that you have a good flight and we will look forward to meeting you when you get to Guam.

Sincerely,

Your Friends At Tour Of Duty Guam!

Advertisement info approved for distribution by the owners of Tour of Duty, Guam.  Tour of Duty Guam
� EMBED Excel.Sheet.8  ���





Your TLA Courtesy Car





At The Hotel





Meals





Lodging





Payment





Off Base Housing - Real Estate Information





Checking Out





Your TLA Service Center








_1084614686.xls
Sheet1

		

				IF YOU ARE		PLEASE CALL US

				CALLING FROM		FROM		TO

				US - EASTERN		7:00 PM		2:00 AM

				US - CENTRAL		6:00 PM		1:00 AM

				US - MOUNTAIN		5:00 PM		12:00 AM

				US - PACIFIC		4:00 PM		11:00 PM

				HAWAII		2:00 PM		9:00 PM

				JAPAN		9:00 AM		4:00 PM

				GERMANY		1:00 AM		8:00 AM

				ENGLAND		12:00 AM		7:00 AM

				AZORES		11:00 PM		6:00 AM





Sheet2

		





Sheet3

		






